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February 29, 2009
Reference: Letter of Recommendation
To Whom It May Concern:

When I was hired by Regional Enterprises, Inc. in October 2007, one of the first major tasks that I was
assigned as the Terminal Manager was to have one of our above ground storage tanks (1.2 million
gallon capacity) internally inspected. The first part of my task was to transfer product out of the tank
and then have it cleaned. I had five days to accomplish this task. I contacted three contractors for bid
proposals. The first contractor gave me a price outright. The second contractor was too busy. The
last contractor that I contacted was Pipeline Petroleum Services, Inc. The first thing that set Pipeline
Petroleum Services, Inc. above their peers is that Mr. Jackson requested that he visit our plant and
discuss how he and his company could accommodate Regional Enterprises, Inc. needs.

I'met the next day with Mr. Jackson and two other personnel from Pipeline Petroleum Services, Inc.
Mr. Jackson and his personnel explained in great detail how they would safely transfer the remaining
25,000 gallons of No. 2 oil from the tank needing inspected to a stagnant tank. They also informed
me of the cleaning process required for an API 653 inspection. Mr. Jackson provided me and our
safety manager with required training documentation of all his personnel that he proposed to use to
accomplish the task. I was very impressed with Mr. Jackson’s professionalism and expertise
throughout this process. I accepted Pipeline Petroleum Services, Inc’s proposal the same day that I
met with them.

The very next day Mr. Jackson and his personnel started on time and wasted no time in the process.
Mr. Jackson explained the process of transferring the fuel while his team was accomplishing it. I was
pleased that he developed a way to prevent blocking traffic coming into the terminal. Pipeline
Petroleum Services, Inc. took preventive measures to protect the environment during the transfer
process. The last thing that I needed as the terminal manager was a 25,000 gallon oil spill in the
terminal. Mr. Jackson and his crew’s expertise made sleeping a lot easier for me.

After the transfer, Mr. Jackson and his staff cleaned the tank via high pressure water washing at 300
psi for an API 653 inspection. During the entire process, Pipeline Petroleum Services, Inc.
coordinated with me in order to avoid interfering with the daily operations of Regional Enterprises,
Inc. The attention to detail provided by Pipeline Petroleum Services while cleaning the tank ensured a
worry-free inspection of the tank.

The next month I had another tank inspection that had to be conducted. This time the only contractor
that I called was Pipeline Petroleum Services, Inc. I was very pleased with the services that Mr.
Jackson and his personnel had provided the month before. I can truly say that I was successful with



having both tanks cleaned and ready for inspection due to Mr. Jackson and his company, Pipeline
Petroleum Services, Inc.

Mr. Jackson and his personnel provide a professional service in a professional manner. As
opportunities arise, there is no doubt that I will be calling on the services of Pipeline Petroleum
Services, Inc. I would highly recommend Mr. Jackson and his company to those considering product
transfer, tank cleaning, or any other need that his company can meet.
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